Sutherland Medical Pty Limited

Monday, July 29 2007

Dear Valued Customer,

As of 1st July 2007, Paul Hartmann Australia Pty Limited will be reacquiring the Victorian
and Tasmanian sales of their range of Continence and Woundcare Products.

These changes provide Sutherland Medical Pty Limited with a great opportunity to move
away from local distribution and focus on our national business and export markets.

Sutherland Medical Pty Limited will remain as a national supplier of our range of Tubular
Bandages, Soft Orthopaedic Products, Nipro products and our range of IV Administration
Sets.

We have been distributing the range of Hartmann products since January 1999 and
have enjoyed out time as a local Hartmann distributor and enjoyed working as part of
the Hartmann Alliance.

We will be working closely with Hartmann over the coming months to assist in making this
a smooth transition for customers and staff.

If you have any further queries, please do not hesitate to contact me.

Yours sincerely,
Sutherland Medical Pty Limited

Noel Creevey
Managing Director

8 Kingston Town Close Oakleigh Victoria 3166 P.O.Box 1194 Huntingdale Victoria 3166
Phone: 1300 664 027 Fax: 1300 664 028 Email: sales@sutherlandmedical.com.au
Or visit us today at www.sutherlandmedical.com.au



